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ToWhom It May Concern,

All Season Pest Control has been maintaining my three Pet Supplies Plus stores in the downriver areafor over 8
years and | have never had any incidents with any of the animals that we care for in our facility. His staffs are very
conscious of the delicate nature of our exotic petsincluding the birds and reptile which are very sensitive to
pesticides. Not only has his staff been mindful of the Pets we have, we no longer see any pest problems at all. Prior
to All Season we had Rose exterminators with poor results; it was not uncommon for usto see roaches, mice and
other kinds of insectsin our buildings. | would inform there service staff of the problems, but there extra efforts
produced no results.

While we were with Rose | had had arat infestation in my Taylor location. It was due to a condo development that
was in an open space that was directly behind my store. It was shortly after they began excavation that we began to
notice wide spread damage to products in the store and was stumped on what had happen. The next thing | new the
burger king that was located next door to me closed and was slated for demolition. During this time the problem
with damaged products escalated and | knew it had to be bigger than a mouse problem. | contacted Rose they came
out almost every day for three months and the problem went from bad to worse. | than hired Terminix and they also
did not produce any results. In the mean time | had thousands of dollars of damage done due to the rats ripping into
and eating dog food in our store. Because the high nutritional content of these foods | believe that the rats built up
some sort of resistance to the baits the previous pest control companies were using. | was desperate at this point to
get this infestation problem under control.

| contacted All Season Pest Control and Mr. Gamble came out and informed me of the serious nature of my problem.
He deducted the rats had tunnelled into our building after there habitat was destroyed. His knowledge was very
helpful and told me that such mature rats would of taken years to reach there size and if they were here prior we
would have seen damage much earlier. | hired him and he assured me he could rid us of our problem. Well it took
several months but he was able to get the problem under control were none of the other previous companies could.
Not only did the rat infestation disappear so did the mouse and roaches we used to see. | would highly recommend
All Season Pest Control, Tim and his staffs are extremely knowledgeable, courteous, and take pride in what they do.
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